GOHIO COMMUTE UPDATE AND
PERFORMANCE MEASURES

Air Quality Subcommittee
June 20, 2025




ACTION REQUESTED

No action is requested at this time. This presentation is for
information.

PREVIOUS ACTION

Staff presents quarterly updates to the Air Quality
Subcommittee
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BACKGROUND

 Gohio Commute launched in April 2017.

« Staff engage businesses, universities, local government
agencies, and other organizations to create subsites.

* Subsites enable organizations to create targeted
incentives for employees and to track involvement of
employees.

g 0 A Smarter Way
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BACKGROUND

« Staff created performance measures to track progress of
Gohio Commute

* Four (4) Categories
o User Metrics
« Systemwide Performance Metrics
 Qutreach and Promotion Metrics
« Platform Administration and Enhancement Metrics




BACKGROUND

User and Systemwide Metrics

NOACA Region

 Total Users: 8,098

« Total Trips: 195,617

* Total Non-SOV Trips: 173,791
 Total VMT Avoided: 1,800,955

» TJotal Calories Burned: 19,962,548




BACKGROUND

User and Systemwide Metrics

Statewide

« Total Users: 22,896

« Total Trips: 328,840

» Total Non-SOV Trips: 296,089
 TJotal VMT Avoided: 3,039,961
 TJotal Calories Burned: 29,928,273




BACKGROUND

User and Systemwide Metrics

CO, Offset June 2024 - May 2025 (t)
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BACKGROUND

User and Systemwide Metrics

Trip Logs June 2024 - May 2025
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BACKGROUND

User and Systemwide Metrics

2025 Vanpool Metrics Per Month

« Miles avoided
e 414 — 2,553 miles

« CO, avoided
« 129,996 - 801,642 grams

« Commuter savings
« $228 -1,404 per month

2025 Vanpool Growth

« 46 total vanpools
e [/ new
« [ sunset




BACKGROUND

Outreach and Promotion Metrics
* 79 organizations have created subsites on Gohio Commute
« 121 total subsites/networks on the platform

* Some organizations created multiple subnetworks for
locations, buildings, etc.
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BACKGROUND

Outreach and Promotion Metrics

Gohio Commute Office Hours

* Quarterly updates on new topics
related to Gohio Commute

* Notifications through email

* Next topic: Gohio Commute
Branded App




Platform Administration and ,--"[;Wum”w
Enhancement Metrics 3 ==
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BACKGROUND | '«

45 Total Challenges
« May Car(bon) Free Challenge b

57 Employer/Organization Incentives
« UCI Sustainable Commuter Cash-Out

187 Events
« Bike Cleveland Advocacy Training



BACKGROUND

Platform Administration and Enhancement Metrics

Commute Perks MY REWARDS

Membership-based perks

prOg ra m Commute Perks MORPC Emergency NOACA Guaranteed
Ride Home (2025) Ride Hozrge;grogram

Combining Commute Perks @

with other incentives provides

ongoing engagement for more e

users 2outof b

Unlimited premium local and
national perks and discounts



BACKGROUND

Platform Administration and Enhancement Metrics

Rideshare App Update <
%
 Features . G ‘g

M365 Copilot Buo Mobile o AR, (i
 Record a Trip — allows users

Available
to record trips without Now!

entering a starting point or v M
destllnatlon | = g (i‘c

y PrOVIdeS acceSS to GOhIO Savance Whova Lorain County
Mobility

* Log trips, view challenges,
find carpools and vanpools
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gohio Gohio
NOACA Guaranteed Ride

Home Program 2025

Platform Administration and ) vansgement Dastbowrs 3
Enhancement Metrics

Home Tab

* Announcements B e
* Your Commute Options

+  Gohio Mobility © Rihirbatisimttosi chatienses

e NOACA Guaranteed Ride Home
Program 2025

® ReW a rd S Z:_ ;r\:llur" for accessible transportation A
. i CO2 saved
* Achievements o
() Cha”enges h_'1C|HF'C Emeraency Ride Home Distanie Calories
-1 -4 [ ] = 220
* Personal Metrics e

i . Announcements Rewards

Come see what's new with Gohio

? Gohio Mobility
>

Trees saved

Home Log
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Activity Log Record a trip

BACKGROUND

Platform Administration and [ Y-
Enhancement Metrics

oo Bike . B
Log Ta b 1299 Superior Ave. > Pearl Rd & ReCO rd d trlp

Greenteal Ave Press start before you begin and stop after

¢ Log da I |y trl pS you reach your destination to record a

Record Tab

* Record trips without entering a route et e @ o

* Add riders to carpools and vanpools e
With a QR COde 11 ® ric;/:rl‘lstcear:fhcerIc\i(rEil:era'EQRacrc;det‘nfjour_d

L. Telework request to join their Carpool.

Tue
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Log Record
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BACKGROUND

Platform Administration and
Enhancement Metrics

Pools Account

MY POSTS SEARCH Settings

Carpools (20) / Addresses

POOIS Tab = Al Email Preferences
 Find carpools and vanpools near o —
your route )
(© 9:00 AM | 5:00 PM silpee
Account Tab »
. achel
- Update profile and personal B e e o
ontact app suppor
preferences S
« Find FAQs and app support contact 7:00 AM | 3145 PM ontectemrioversupper

Mon, Tue, Wed, Thu, Fri

information




NEXT STEPS

Staff will provide quarterly updates on platform
performance metrics to the Subcommittee

N
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NOACA

Northeast Ohio Areawide Coordinating Agency

NOACA will regional cohesion,

existing infrastructure, and a
sustainable multimodal transportation system
to economic development and

quality of life in Northeast Ohio.
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